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About the Library
• Set up in January 2002
• Officially named as Tan Sri Dr.  Abdullah 
Sanusi Digital Library on 24th February 2004 
• Awarded the MS ISO 9001:2000 Certification 
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from SIRIM Berhad on 27th May 2005
• 9 staff (6 professionals, 2 support staff & 1 
Temp.)
The Resource Centres
@ Learning Centre
• Klang Valley 
- PP Petaling Jaya, PP Bangi, 
PP Shah Alam
• PP Johor
- PP Batu Pahat
• PP Kedah
• PP Perak
• PP Pahang
• PP Pulau Pinang
• PP Sabah
– PP Tawau and Sandakan
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• PP Kelantan
• PP Melaka
• PP Negeri Sembilan
• PP Sarawak
– PP Miri and Sibu
Our 
Learning 
Centres
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Our Collections
• > 35,000 volumes of printed books
• 32 Databases
o 126,557 Electronic Book Titles
o 53,960 Electronic Journal Titles
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• AV Materials
• Interactive Multimedia Content
The Services
• Circulation (Loan, Reservation, Renewal)
• Information & Reference Services
• Interlibrary Loan (ILL)
• IntraLibrary Loan
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• Document Delivery
• Information Skills Workshop
The Facilities
Book Drop Reading 
area
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Computer area
Self-Check 
Machine
Leisure reading 
area
The Library Portal
• Powered by Drupal CMS
• Customisable
• Open Source
• Outstanding API Documentation
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o Custom Programming
o Custom Processes
• Strong Community Based Support
Drupal : Authentication
• Single Sign On System
o 1 Username &1 Password for all OUM services
• Automated Registration
o Drupal Automated Student Registration System
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Too many passwords 
and usernames ???
Authentication Process
Login : MyVLE Access Library System Process
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Student 
Exist
Student 
X Exist
Login the User
Database
Authentication Process
• Drupal will check for student information
o Create student if does not exist
o Login the student if exist
o Deny access to non-privileged users
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Drupal : Search System
• As interface to Library Search System
o Flexible
o Custom Programming
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Super 
Search Box 
Our Own Faceted Search
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Drupal-Virtua
Integration
• IntraLibrary Loan Request Form
• Patron Account 
o Item Circulation Status
o Renewal
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o Loan History
o Fines
IntraLibrary Loan Request 
Form
Using iPortal XSL 
support to provide 
seamless 
integration with 
Drupal WebForm
System 
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By Clicking here, 
iPortal will transfer 
the required 
details to Library 
Portal Intralibrary
Loan Form
IntraLibrary Loan Request 
Form
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IntraLibrary Loan Request 
Form
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Patron Account
Drupal is used as 
Library Patron 
Management System, 
especially for 
Database Access and 
Access Control
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Patron Account
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Assisting Patron to track their Book Circulation
Patron Account
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Self Renewal Service
Patron Account
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Loan History
Enquiry and Complaint
• Ease of form entry for
o Enquiries
o Complaint
• Remove email dependency
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o All forms will be forwarded to respective librarian 
for further processing
• Complaint Tracking
o All enquiries will have identifier for easy tracking
Enquiry and Complaint
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Enquiry Form & Example
Security System
• Control Database Access
o 1 user 1 session policy
o Track problem users
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Developing Database 
with Drupal
• Past Year Question Papers
• E-Learning Resources Index
• Enhanced Library Catalog
• Subscribed Databases List
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Past Year Question 
Paper Database
Easy management and 
retrieval 
Efficient Information 
Retrieval 
Access Control
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E-Learning Resources 
Index
Collect and E-Learning 
Materials
Indexed by Google
Powered by ApacheSolr
for faster retrieval
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Enhanced Library 
Catalog
Powered by 
ApacheSolr
Support Facets
Book Jacket from 
Syndetics Solutions
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Enhanced Library 
Catalog
Powered by 
ApacheSolr
Support Facets
Book Jacket from 
Syndetics Solutions
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Subscribed Databases 
List
A-To-Z Subscribed 
databases
Access Control
Subject Categorization
User Based 
Categorization
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Drupal as Statistical 
Information
• Google Analytics Integration
• Statistical Reports
o Usage Statistics
o Total Users
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o Search Statistics
Drupal as Statistical 
Information
Provide relevant 
information about library 
users to allow us to 
improve our services
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Example for Library Users computer 
resolution
Drupal as Statistical 
Information
What went wrong and 
such.
This information will 
help library to resolve 
issues as quickly as 
possible without having 
to wait for complain
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Message generated by Drupal
Drupal as Statistical 
Information
Provide the total no of 
library users
FTE for database is thing 
of the past
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Total Library User
Drupal | Facebook | OUM Digital Library
• Facebook dan Library Portal Integration
o Facebook Social Plugins
•Like Button
•Send Button
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•Comments
•Like Box
Facebook Like and 
Send Buttons 
• Share Information with others
• Library Portal Efficiency
o For every “Like”
o For Every “Send”
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Facebook Comment 
Box
• Facebook as Platform
• Commentary Notification
• Comment Moderation
• Comment Distributions
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Facebook Comment 
Box
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Facebook at OUM 
Digital Library
• Medium of communication 
between the Library and Users
• Facebook as Service Counter
o Common Enquiries
o Reference Service
o Library News Updates
o User Complaints
o How To Search Guide
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OUM Digital Library 
Mobile
Engine by Drupal
WURFL mobile detection
iWebKit Interface for 
Look & Feel
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OUM Digital Library 
Mobile
University for All
OUM Digital Library 
Mobile
Optimize for Mobile 
Devices 
Access the Library from 
anywhere
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